End of Support Announcement for GIS 4.2
In an ongoing effort to provide reliable high-quality products and services, Sterling Commerce provides support and fixes to maintenance paying customers for the current and next previous product versions.  Discontinuing support and publication of fixes for older versions of the product allows us to focus resources on enhancing product capabilities and support for more current versions, which are used by the vast majority of customers. 
Sterling Commerce will cease support and generation of fixes for the following Gentran Integration Suite/Sterling Integrator product versions:

Version                        End of Fix                          End of Support
GIS/SI 4.2                     September 30, 2010         March 31, 2011
Customers running these versions should migrate to the current version (5.0) of Sterling Integrator to maintain support.  

Significant Enhancements in Sterling Integrator 5.0
Sterling Integrator 5.0 delivers significant enhancements over the 4.2 version of the product. In addition to enhancements around web services, communications, security, standards and platforms, SI 5.0 also includes the new Sterling Community Manager.
Sterling Community Manager enables companies to reliably on-board, expand and manage their partner communities more quickly, more accurately, and with less resources. Key capabilities include:

· Standardized, out of the box on-boarding programs

· Multi-partner on-boarding campaigns

· Partner self-provisioning

· Automatic resource creation in Sterling Integrator

There are many additional enhanced capabilities in Sterling Integrator 5.0 beyond the highlights outlined above.  Note that some of the new capabilities are chargeable options and may require additional license fees.  
Upgrading to Sterling Integrator 5.0

Sterling Commerce offers a number of services to ensure your upgrade is a success.  If you are interested in exploring your upgrade needs please contact our professional services team for a complimentary Upgrade Discovery Workshop or to learn more about our Sterling Integrator Upgrade Services offering. You can also request the complimentary Upgrade Discovery Workshop at: http://webapps.sterlingcommerce.com/upgrade/
For system requirements, documentation and to request the upgrade, navigate the following:

· Login to Customer Center - https://cn.sterlingcommerce.com/login.jsp
· Select “Support Center” in the top left corner of the page

· Under Support Center in the left navigation menu select Sterling Integrator -> Product Updates & Downloads
For further information, please click here or contact your account manager.

